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New Plastic ID Card
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Disabled Veteran
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Member:Joe Veteran

This is not a credit card

Veterans Crisis Line 1-800-273-8255 or 988 and press 1
FL Veterans Crisis Line 1-844-693-5838 or 211

For questions Concerning VA Benefits 1-727-319-7440
email: VSO@fdva.state.fl.us
www.floridavets.org/benefits-services
www.va.gov/healthbenefits

In an Emergency call 911 or go to the nearest medical
facility

Report any emergency care to your VA treatment center
within 24 hours

Itis unlawful for any person, other than the named
individual, to attempt to use this card to obtain benefits
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FDVA Veteran’s ID Card

The Florida Department of Veterans’ Affairs (FDVA)
has rolled out a new Veteran ID Card for veterans who
are 100% permanent and totally disabled and reside 1n
Florida. The ID not only provides basic veteran
information, but also provides critical phone numbers
for veterans 1n crisis, and contact information to file a
claim or receive benefits assistance. Veterans can go to
their nearest FDVA service office supported by a
supervisor, to receive assistance with obtaining the 1D
card.
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If We Hold The POA

If FDVA holds the veteran’s power of attorney,
the FDVA Supervisor will require:

a. the veteran’s SSN to verify 100% permanent
and total disability

b. the veteran’s Florida driver license or ID for

address verification
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If We Do Not Hold POA

If FDVA does not hold the veteran’s power of
attorney, the FDVA Supervisor will require:

a. the veteran to bring a copy of their VA rating
decision

b. the veteran’s Florida driver license or ID for

address verification
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If We Don’t Have Anything

In the event the veteran i1s unable to meet with a FDVA
Supervisor 1n person, they can request the ID card via email
by providing their SSN, a copy of their VA rating decision, a
copy of their Florida driver license, and a photo directly to
james.angles@fdva.fl.gov. If no documents are provided to
support the ID request, FDVA will request verification from
the VA, thus delaying 1ssuance of the ID card. For a list of
FDVA offices and phone numbers, please go to
www.floridavets.org and click the Locations button at the
top, and then click Claim Examiner Sites on the left.
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If You Have An Older Card

Present the old card and we will issue a new
card. We may ask for additional information for
verification purposes.
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Dedicated Email Address

FDVA.VeteranID@fdva.fl.gov
Or
FDVA.VSO@fdva.fl.gov
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Questions




